
 

Family First Account Re-Registration Guide 
 

Step 1: Sign In/Register 

Go to the Family First login page (www.gmfamilyfirst.ca) and click Sign In/Register. 

 

 

Step 2: Input your email address in the field and click Continue. 

Keep your account secure. We recommend using your GM Email Address.  

 

 

http://www.gmfamilyfirst.ca/


 

Step 3: You will then be directed to log in. Click Continue to proceed. 

If your previous GM Family First account was tied 
to the same email you are using now, you may use 
the same password to log in.  

If you have forgot your password, click on 
the link to reset your password. You will 
receive an email to reset your password. 
Once reset, proceed to log in. 

If you are using a new email for your GM Family 
First account, you may create a new password for 
your account.  

 

Troubleshooting:  

If you do not recall which email was previously used – We 
recommend using your GM Email Address to register your GM 
Family First Account.  

You can then proceed to Sign Up.  

Enter the same email address. You will receive a verification 
code. Entire the code to proceed to set up your account.  

 

      

 

 

 



Step 4: Log in using your email and password and click Continue to proceed.  

 

Step 5: Verify your details.  

Enter your:  

Employee Type – Select General Motors 

GMIN/Employer ID – Enter your nine (9) 
digit GMIN. 

Date of Birth – Ensure you are entering 
your Date of Birth as reflected in your 
employment records. 

Home Phone – Provide a contact phone 
number.  

 

 

 

You have successfully logged in and will be taken to the GM Family First home page! 

 

Troubleshooting:  

If you have any questions or need assistance during the re-registration process, you may reach out 
the GM Customer Care Centre or email gmputsfamilyfirst@gm.com. 

 

mailto:gmputsfamilyfirst@gm.com

